





MCC Business Awards Breakfast

NYC Icon Tim Zagat presents the MCC Sanna Lindberg, H&M, poses with her 2008 The 2008 Retailer of the Year Award
2008 Restaurant & Hospitality of the Year MCC Global Business Award sponsored by sponsored by Commerce Bank was
Award sponsored by Time Warner Cable Encompass Media in recognition of H&M'’s presented by Tim Zagat to Joe Gurrera,

Business Class to Henry Meer, growth and dedication to NYC and the US Citarella at the MCC Awards Breakfast
City Hall Restaurant in November

As in prior years, our awards were presented by well-known New Yorkers from business, politics and the arts, includ-
ing Tim Zagat, New York City Council Speaker Christine Quinn, Crain’s New York Business Publisher, Jill Kaplan and
New York State Senator, Liz Krueger.

Lifetime Achievement Awardee Pete Peterson held the audience spellbound as he commented on the US economy
and the stock market conditions and gave his predictions for 2009!

Our Awards Breakfast was a sell-out/standing room only event. Save the date: our 2009 Awards Breakfast will be
held on November 5, 2009. Pre-sale advance tickets may be purchased by contacting the Chamber office. In addition,
2009 sponsorship opportunities are now available.

A-B;ANHM \N
CHAMBER &2
COMMERCE "

WE MEAN'BUSINESS

ol New Yorkiex c#tle WYeax
4 2008
Presented to
Fete Petensen
Jhe Blg,

Manhattan Chamber of Commerce Year in Review 2008 * 11



Going Global With MCC

With the addition of a new Global Business Director, Ally Gunduz, MCC took another step to providing opportuni-
ties for our members to increase business overseas. With a focus of not only educating our members on how to identify
markets abroad and where the opportunities lie, the Chamber now is bringing foreign companies to do business in NYC
and with our members. With the development of products and services our members can supply, we have strengthened
our role with international organizations and companies.

¢ In October, we held a meeting with 63 foreign Trade
Commissioners at the Philippines Consulate, informing
them of our new products and services and bringing
four of our members to meet with them to answer fre-
quently asked questions regarding doing business in
NYC. Several of the consulates expressed interest in
working with us and have already set up initiatives.

* We hosted several foreign delegations in 2008 from
China, India, Taiwan and Russia

Photo by Jeffrey Holmes

* MCC President Nancy Ploeger participated in a press conference with Mayor Bloomberg to support the Free Trade
Agreement with Colombia. Subsequently, an event with the Vice President of Colombia was set up for first quarter 2009
in NYC, hosted by ProExport of Colombia and the Manhattan Chamber of Commerce.

* Qur first Country Profile event was held in the Fall with Turkey and the Turkish American Chamber of Commerce and
Industry. Over 200 gathered at the event to learn more about the burgeoning industries in Turkey and the ins- and -
outs of doing business there. The Turkish press covered the event, garnering numerous newspaper articles and
television coverage throughout Turkey. A trip to Turkey along with the NY State International Director is planned for
the first quarter of 2009 to further business contacts. MCC members have already benefitted from these new initia-
tives with direct contacts made with foreign companies.

* MCC served again in 2008 on the Steering Committee for World Trade Week which kicked off in May with an awards break-
fast and expo. More than 20 events were held during the week focusing on global policies, initiatives and country offerings.

* In June, MCC hosted the 2008 IWEC Conference honoring 12 awardees from four continents. The three-day event
was highlighted by the Awards Breakfast held at the Harvard Club, presided over by Ambassador Ruth A. Davis, spe-
cial ambassador to the African nations and official Chairperson of IWEC. MCC awardees included Leni Schwendinger,

Lights Projects, LTD; Sneh Mehtani, Mehtani Restaurant Group and Donna Childs, Childs Capital.
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The Voice for The Small Business Community

With over 100,000 small businesses in Manhattan, the Chamber works extensively with our members and legisla-
tors to advocate for positive business legislation. MCC members often accompany the Chamber to testify at hearings,
meet with legislators and “tell it like it is” from the business perspective.

Some of the issues we were involved with in 2008 included:

* Opposition to the hotel tax increase

* Passage of free trade agreements with Peru, Korea and Colombia

* Opposition to legislation mandating paid sick leave

¢ Extension of Sole Proprietor Health Insurance Offerings

* Amendment of the Administrative Code

* Tax credit proposals for businesses affected by the construction of the 2nd Ave. Subway
¢ Congestion pricing alternatives

* IDA reforms

¢ Further Development of the High Line

* In addition, our Chamber’s President served on Manhattan Borough President Scott Stringer’s Small Business
Task Force which met for months identifying areas in which the city can help to further support the small business
community.

* Trips to Albany and Washington through out the year, in conjunction with our other advocacy groups such as the
US Chamber of Commerce, the Business Council of New York State and the Chamber Alliance of New York State,
were scheduled, bringing members with chamber staff to lobby on behalf of several of the above business issues.

* MCC's President Ploeger shared the podium with Mayor Bloomberg on the passage of the Free Trade Agreement
with Colombia. And Senator Hillary Clinton called on MCC to speak and support a revised program to help clear
up the mortgage crisis at a press conference this past Fall.

* Member polls and surveys on a
diverse variety of timely business
issues helped to solidify MCC's posi-
tion as the voice of small business in
New York and as the “go-to” source
for information about them. The
results were shared with legislators
and helped garner media exposure
for the Chamber, as well.

* And MCC was presented with the
Mayor’s 2008  Neighborhood
Achievement Award as MWBE
Advocate of the Year at a ceremony
held ot Gracie Mansion.
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Other Manhattan Chamber of Commerce Initiatives

The Chamber undertook a number of other significant initiatives to support our members’ businesses and to bene-
fit the business community at large by creating business and job opportunities.

M/WBE Certification Guide
During 2008, we distributed widely in both hard copy and electronically our
second edition of NYC Women and Minority Business Entrepreneur Certification

Guide. This guide was the first of its kind and has become a “go-to” resource for
] NEW YORK CITY

WMBE’s. We continue to updafe the Guide online on a doily basis. g'ﬂmm W WORKFORCE DEVELOPMENT GUIDE 2007-2008
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Workforce Development Guide

Reacting to the tremendous need of our members and the local business
community to find high quality employees, the MCC distributed an updated
2008 Workforce Development Guide throughout the year. This Guide features
workforce agencies and organizations throughout the City that provide employ-
ee resources and allows users to search by both industry and population. In early
2008, the Guide was added to the MCC website.

Financial Literacy Guide

With support from NYC Council Member Jessica Lappin, and in partnership
with New York Women's Agenda (NYWA), in 2008 our Chamber developed a
new guide called the New York City Financial Literacy Guide for Girls and
Women to provide resources to enable girls and women to become more finan-
cially savvy. Printed and distributed by both MCC and NYWA, it was also posted
on both websites.

NYC Part-time Job Web Site

In 2007, the Chamber created New York City’s first website focused exclusively on part-time job opportunities. The
site, www.nycpart-timejobs.org, sponsored by the MCC Foundation, a 501¢(3) offiliate of MCC, enables employers to
post jobs — for free — and prospective employees to search the site for potential jobs in their field of expertise.

by
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Welcome to the NYC Part-Time Job website.

Sponsored by the Manhattan Chamber of Commerce, this site has been created to help businesses find part-
time workers and to help students, retirees, independent contractors, moms/ dads, actors/actresses all find
part-time work. In today's world, flexlibility is key to job satisfaction and we hope that by creating this site, we
help both employers and employees connect and develop solid working relationships. Posting is free!
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We Mean Business

“I've been involved with MCC for many years. The Chamber’s main role is to
help promote business activities in NYC and Time Warner Cable NYC is a part
of that framework. The Chamber is doing a great job of getting benefits to small

businesses and helping us meet the needs of those businesses.”
- Howard Szarfarc, President,
Time Warner Cable of New York and New Jersey

“| presently serve on two committees for the Manhattan Chamber of Commerce,
the Technology Committee and the GLBT committee. As the Director of Sales for
an IT Recruiting Company, The Drayer Search Group, the Technology Committee
allows me to gain further understanding of my clients business needs. As an
openly gay man in the business world, | offer the GLBT committee my expertise
in solving issues that face gay owned or gay friendly businesses. | have met some
wonderful Business Owners and Key Executives with whom | have had the oppor-
tunity to network with. The Manhattan Chamber of Commerce allows me an

opportunity to build future business relationships.”
- Gary Kiss, Director Sales & Marketing, Drayer Search Group

“MCC offers on-going networking opportuni-
ties and valuable member resources that
have helped nuture the growth of my small
business. By becoming a member of the MCC Business Referral Group and the
MCC Green Committee, AKA Construction Consulting, LLC has been provided
with the proper outreach necessary for a growing business.”

- Andrew Daquesian, President, AKA Construction Consulting, LLC

Photo by Jeffrey Holmes

“The Manhattan Chamber of Commerce has been and continues to be a valu-
able positive resource for our company. What struck me in particular was how
quickly members of our team were able to make use of these resources
through the inclusive and welcoming approach of the MCC'’s leadership. If you

conduct business in Manhattan - you belong in the Chamber of Commerce.”
- Ronald S. Bergamini, CEO of

Action Carting Environmental Services, Inc.

pattled eSTg n Passionate about multimedia design and making YOU, the client, SHINE!

multimedia designers

www.pattiedesign.com VIDEO + WEB * PRINT * PRESENTATIONS

www.manhattancc.tv
www.yathink.tv Proud Member, Art Director & Video Producer for Manhattan Chamber of Commerce
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Urgency Sets the Tone:
We Set the Pace.

Tatum: The team for urgent strategic needs

Top executives have turned to Tatum for

help with critical business transitions

for more than 15 years. We are a unique
executive services firm focused exclusively on
supporting the office of the CFO.

We can help with urgent business-critical
needs like:

® Liquidity Protection

e Strategic Business Assessments

e Financial Modeling/Strategic Planning

® Restructuring guided by Certified
Turnaround Professionals

Tatum's methodologies were developed

based on insight from hundreds of highly
experienced CFOs and ClOs. With nearly 1,000
executive and consulting professionals in 37
offices across the country, we're ready to help
NOW.

[ )
r@ Tatum

Create more value.

Bob Harman

Managing Partner
212.551.3631
Bob.Harman@TatumLLC.com
www.TatumLLC.com
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Our Commitment to Philanthropy Continues

We believe that business
does well by doing good.

Manhattan Chamber of Commerce philanthropy is conducted under the
auspices of the Manhattan Chamber of Commerce Community Benefit
Fund (CBF) , our 501©3 doffiliate. Through the CBF’s philanthropy, we
help to create a more livable, vibrant city, which, in turn, benefits the
business community.

Street Fairs and Raffle Programs

The Chamber runs two of the oldest and largest street fairs in New
York City, the 2nd and 3rd Avenue Community Benefit Festivals. The
profits from these events are used by the CBF to fund grants for non-
profits providing programs directly affecting the Community Board 8
area (East 59th St. to E. 96th St. from 5th Ave. to the East River). In addi-
tion to the funds that the CBF receives from the street fairs, the CBF also
runs an annual raffle to benefit local non-profits.

The Chamber has given over $2,300,000 back to the community
through the CBF. In 2008, 37 non-profits received $57,500 in grants
and 18 non-profits garnered an additional $67,500 from raffle ticket
contributions, including organizations such as the Children’s Advocacy
Center, The Doe Fund, Lenox Hill Neighborhood House and Robert
Kennedy School PTA.

Our CBF also provides $10,000 annually to the Eleanor Roosevelt
High School on Manhattan’s Upper East Side to help them maintain
A their college preparatory office and support programs for their senior
B “Phicto by Pditie Stone” MR [V[ 181 1R

Time Bank

MCC is proud to work with local busi- }\L&
nesses and other nonprofits to drive  TimeBanKs
volunteers to Time Bank, a well-respected sowwtimebanksora - s
international volunteer program serving CHEEEITET NI
underserved communities in almost two dozen countries on six continents. Facilitated by the Visiting Nurse Services of
New York here in NYC, the Time Bank has centers in Washington Heights, the Lower East Side and Chinatown in
Manhattan. More information is available at www.timebanks.org

What It Is Where Do I Start? Social Change About Us Forums

“Siemens is very happy to be a Silver Level sponsor of MCC this year. It is our first year supporting MCC across
all our divisions. We find the outreach into the community invaluable. It is wonderful to interact with so many
vibrant individuals across so many different industries that all have the same goal of succeeding in the city.”

- Karen Kalina, Director, Strategic Business Development & Sustainability, Siemens One
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MANHATTAN CHAMBER OF COMMERCE
1375 BROADWAY, THIRD FLOOR - NEW YORK, NY 10018
212-479-7772 . info@manhattancc.org - www.manhattancc.org
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